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Happy New Year,

Philadelphia!
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—the greeting of Philadelphia’s newest motor car
dealer to his new friends—the people of Phila-

delphia.

As individuals, I don’t know many of you inti-
mately, but as abody I have done business with you

a great many years.

I want to run my business so that it will suit
Philadelphia—so that you will say, “We like to
trade with H. B. Harper.”

I want to make you feel that I am your per-
sonal representative, whenever you want anything
in the notor-car line,

I want to run my business so well that when
you think motor car you will think H. B. Harper,
and any time there is anything happens that does
not carry out that desire. I want you to tell me.

Every motor-car buyer is entitled not only to
receive a good automobile, but to receive such
service as will give him continuous satisfactory
operation of that car at the least possible expense.

I shall build up my entire business on the basis
of fair and equitable business treatment of every
customer.

The shop at the corner of 21st and Ludlow
streets will be one of the most completely equipped
in the city of Philadelphia, with a force of mechan-
ics as capable as can be found, and their instruc-
tions are—

“Do the best work that can possibly be done,
do it as quickly as is consistent with good work,
don’t make any promises you cannot fulfill, live up

to every promise you do make, and do it all for just

as reasonable a price as is possible.”

Quick service is often a matter of ability to get
repair parts. The parts department at 21st and
Ludlow carries one of the largest stocks of repair

parts in the United States.

It will be our aim to carry duplicates of every
part for every current Willys-Knight or Overland

[motor car.

I am sorry that our salesroom must tem-
porarily be located in our service building. One of
the finest salesrooms in America is now under con-
struction on the new Parkway. In common with
all other buildings, it has been delayed. I cannot
get renewal of our old location at the corner of
Broad and Wood, because the landlord wants a

long-time lease.

I will endeavor to make up for the lack of sales
facilities by giving your every desire the most
careful, intelligent attention, by furnishing expert
help for every service that you want and by run-
ning this business the way you would expect to
run your own business, if your business were, as

is mine, serving the Philadelphia public.

H. B. Harper—-—l’resident
Overland-Harper Co.
14,16 and 18 S. 21st St.
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